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Filing at a Glance

Company: Loyal American Life Insurance Company

Product Name: Loyal American Website SERFF Tr Num: UTAC-127329307 State: Arkansas

TOI: MS08I Individual Medicare Supplement -

Standard Plans 2010

SERFF Status: Closed-Filed-

Closed

State Tr Num: 49585

Sub-TOI: MS08I.001 Plan A 2010 Co Tr Num: LOYAL-11-0004 State Status: Filed-Closed

Filing Type: Advertisement Reviewer(s): Stephanie Fowler

Authors: Melissa MacLaurin, Julie

Cook

Disposition Date: 09/08/2011

Date Submitted: 08/17/2011 Disposition Status: Filed-Closed

Implementation Date Requested: On Approval Implementation Date: 

State Filing Description:

General Information

Project Name: Loyal Medicare Supplement Status of Filing in Domicile: Pending

Project Number: LOYAL-11-0004 Date Approved in Domicile: 

Requested Filing Mode: Review & Approval Domicile Status Comments: 

Explanation for Combination/Other: Market Type: Individual

Submission Type: New Submission Individual Market Type: 

Overall Rate Impact: Filing Status Changed: 09/08/2011

State Status Changed: 09/08/2011

Deemer Date: Created By: Melissa MacLaurin

Submitted By: Melissa MacLaurin Corresponding Filing Tracking Number: 

Filing Description:

Loyal American Life Insurance Company	NAIC:	65722	FEIN:	63-0343428

Requesting Approval for Medicare Supplement Website:

Form Number	Form Description

LOYAL-11-0004-A			Loyal American Website – Home Page

LOYAL-11-0004-B			Loyal American Website – About Us

LOYAL-11-0004-C			Loyal American Website – About Us – Financial Strength

LOYAL-11-0004-D			Loyal American Website – About Us – Why Loyal?

LOYAL-11-0004-E			Loyal American Website – Medicare Supplement Ins.

LOYAL-11-0004-F			Loyal American Website – Medicare Supplement – Loyal
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LOYAL-11-0004-G			Loyal American Website – Medicare Supplement – Part A

LOYAL-11-0004-H			Loyal American Website – Medicare Supplement – Part B

LOYAL-11-0004-I			Loyal American Website – Medicare Supplement – Part C

LOYAL-11-0004-J			Loyal American Website – Medicare Supplement – Part D

LOYAL-11-0004-K			Loyal American Website – Loyal American Medicare Supplement

LOYAL-11-0004-T			Loyal American Website – Contact Us

LOYAL-11-0004-U			Loyal American Website – Get A Quote

LOYAL-11-0004-X			Loyal American Website – Message from the President

LOYAL-11-0004-Z			Loyal American Website – Loyal Med Supp Exclusions and Limitations

The website is to be used with Medicare Supplement policies described below:	

Form: 	Form Number: 	Serff  Number:

Medicare Supplement Plan A	Loyal-MS-CR-A-AR	UTAC-126397388

Medicare Supplement Plan F	Loyal-MS-CR-F-AR	UTAC-126397388

Medicare Supplement Plan G	Loyal-MS-CR-G-AR	UTAC-126397388

Medicare Supplement Plan N 	Loyal-MS-CR-N-AR	UTAC-126397388

-Approved 01/27/2010

Medicare Supplement Plan B	Loyal-MS-CR-B-AR	UTAC-126631994

Medicare Supplement Plan C	Loyal-MS-CR-C-AR	UTAC-126631994

Medicare Supplement Plan D	Loyal-MS-CR-D-AR	UTAC-126631994

-Approved 05/25/2010

Dear Analyst:

 

The website for the Medicare Supplement policies described above is submitted for your review and

approval.  This website is new and does not replace any forms previously approved by your department.   The used with

the policy forms described in this cover letter as well as any future approved plan types. 

 

Please note this website is being filed in multiple states and we may add additional state specific language required by

another department of insurance. Also a statement of variability is attached to this filing for informational purposes.  The

test site web address for this website should you want to review the entire website online is:  loyal.gafrisupp.com. Once

we have state approval, the website address will be www.loyalamerican.com.

 

Should you have any questions, please feel free to contact me at 866-459-4272, ext. 4794 or by

email at mmacLaurin@gafri.com.

 

Sincerely,

 

Melissa MacLaurin, 
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Sr. Compliance Filing Analyst 

Company and Contact

Filing Contact Information

Melissa MacLaurin, Compliance Analyst mmaclaurin@gafri.com

11200 Lakeline Blvd Ste 100 512-807-4794 [Phone] 

Austin, TX 78717

Filing Company Information

Loyal American Life Insurance Company CoCode: 65722 State of Domicile: Ohio

11200 Lakeline Blvd., Suite 100 Group Code: 84 Company Type: Insurance

Company

P.O. Box 559004 Group Name: State ID Number: 

Austin, TX  78755-9004 FEIN Number: 63-0343428

(800) 633-6752 ext. [Phone]

---------

Filing Fees

Fee Required? Yes

Fee Amount: $750.00

Retaliatory? No

Fee Explanation: $50 per advertisement

 

$50 X 15 ads = $750

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

Loyal American Life Insurance Company $750.00 08/17/2011 50699856
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Supporting Document Statement of Variability Filed-Closed Yes

Form Loyal American Website – Home Page Filed-Closed Yes

Form Loyal American Website – About Us Filed-Closed Yes

Form Loyal American Website – About Us –

Financial Strength
Filed-Closed Yes

Form Loyal American Website – About Us –

Why Loyal?
Filed-Closed Yes

Form Loyal American Website – Medicare

Supplement Ins.
Filed-Closed Yes

Form Loyal American Website – Medicare

Supplement – Loyal
Filed-Closed Yes

Form Loyal American Website – Medicare

Supplement – Part A
Filed-Closed Yes

Form Loyal American Website – Medicare

Supplement – Part B
Filed-Closed Yes

Form Loyal American Website – Medicare

Supplement – Part C
Filed-Closed Yes

Form Loyal American Website – Medicare

Supplement – Part D
Filed-Closed Yes

Form Loyal American Website – Loyal

American Medicare Supplement
Filed-Closed Yes

Form American Website – Contact Us Filed-Closed Yes

Form Loyal American Website – Get A Quote Filed-Closed Yes

Form Loyal American Website – Message from

the President
Filed-Closed Yes

Form Loyal American Website – Loyal Med

Supp Exclusions and Limitations
Filed-Closed Yes
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Lead Form Number: LOYAL-11-0004-A

Schedule

Item

Status

Form

Number

Form Type Form Name Action Action Specific

Data

Readability Attachment

Filed-

Closed

09/08/2011

LOYAL-11-

0004-A

Advertising Loyal American

Website – Home

Page

Initial LOYAL-11-

0004-A.pdf

Filed-

Closed

09/08/2011

LOYAL-11-

0004-B

Advertising Loyal American

Website – About Us

Initial LOYAL-11-

0004-B.pdf

Filed-

Closed

09/08/2011

LOYAL-11-

0004-C

Advertising Loyal American

Website – About Us

– Financial Strength

Initial LOYAL-11-

0004-C.pdf

Filed-

Closed

09/08/2011

LOYAL-11-

0004-D

Advertising Loyal American

Website – About Us

– Why Loyal?

Initial LOYAL-11-

0004-D.pdf

Filed-

Closed

09/08/2011

LOYAL-11-

0004-E

Advertising Loyal American

Website – Medicare

Supplement Ins.

Initial LOYAL-11-

0004-E.pdf

Filed-

Closed

09/08/2011

LOYAL-11-

0004-F

Advertising Loyal American

Website – Medicare

Supplement – Loyal

Initial LOYAL-11-

0004-F.pdf

Filed-

Closed

09/08/2011

LOYAL-11-

0004-G

Advertising Loyal American

Website – Medicare

Supplement – Part A

Initial LOYAL-11-

0004-G.pdf

Filed-

Closed

09/08/2011

  LOYAL-

11-0004-H

Advertising Loyal American

Website – Medicare

Supplement – Part B

Initial LOYAL-11-

0004-H.pdf

Filed-

Closed

09/08/2011

LOYAL-11-

0004-I

Advertising Loyal American

Website – Medicare

Supplement – Part C

Initial LOYAL-11-

0004-I.pdf

Filed-

Closed

09/08/2011

LOYAL-11-

0004-J

Advertising Loyal American

Website – Medicare

Supplement – Part D

Initial LOYAL-11-

0004-J.pdf
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Filed-

Closed

09/08/2011

LOYAL-11-

0004-K

Advertising Loyal American

Website – Loyal

American Medicare

Supplement

Initial LOYAL-11-

0004-K.pdf

Filed-

Closed

09/08/2011

LOYAL-11-

0004-T

Advertising American Website –

Contact Us 

Initial LOYAL-11-

0004-T.pdf

Filed-

Closed

09/08/2011

LOYAL-11-

0004-U

Advertising Loyal American

Website – Get A

Quote

Initial LOYAL-11-

0004-U.pdf

Filed-

Closed

09/08/2011

LOYAL-11-

0004-X

Advertising Loyal American

Website – Message

from the President

Initial LOYAL-11-

0004-X.pdf

Filed-

Closed

09/08/2011

LOYAL-11-

0004-Z

Advertising Loyal American

Website – Loyal Med

Supp Exclusions and

Limitations

Initial LOYAL-11-

0004-Z.pdf
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LOYAL-SOV-WEB-GN 

Statement of Variability 
Loyal American Life Insurance company 

The following items are indicated as variable items in on the website: 

Page Variable 
Items 

Justification 

All Copyright Date The Copyright Date is marked as variable so we can update that as 
necessary without having to re-file the website. 

All  Promotions The promotions have been marked as variable so we will be able to rotate 
different promotions on this page. Each promotion is shown throughout 
this website. We will not use a promotion that has not been approved by 
your department of insurance. 

Home Page LOYAL-11-0004-A Policyholder 
Login 

The Policyholder login has been marked as variable so we can remove it 
from this home page if necessary. The information listed will not change. 

Home Page  LOYAL-11-0004-A; 
About Us – Financial Strength 
LOYAL-11-0004-C; Message 
from the President LOYAL-11-
0004-X 

AM Best 
Rating 

The AM Best Rating information has been marked as variable so we can 
update the rating as necessary without having to re-file the website page. 

About Us     LOYAL-11-0004-B Our Family 
information 

The description of our family of companies’ information has been marked 
as variable so we will be able to update the statistics listed without having 
to re-file for approval. 

About Us Why Loyal American 
LOYAL-11-0004-D 

Experience The information listed next to the heading “Experience” has been marked 
as variable so we will be able to update the statistics listed without having 
to re-file for approval. The source for the statistics has also been marked 
as variable so we may update that as well when newer information 
becomes available. 

Medicare Supplement 
Insurance LOYAL-11-0004-E 

10 
Standardized 
Plans; 80% of 
Part B, etc 

The Medicare information relating to the 10 standardized plans the 
percentage Medicare will pay and the percentage you are responsible has 
been marked as variable should this information change again by the 
federal government, we will be able to update the information without 
having to re-file for approval. 

Medicare Supplement 
Insurance LOYAL-11-0004-E 

Medicare 
Chart 

The Medicare Chart showing all of the plans available has been marked 
as variable so we can update the chart should it ever change again 
without having to re-file for approval. 

What is Medicare? LOYAL-11-
0004-F 

Medicare & 
You Guide 

The Medicare & You Guide 2011 has been marked as variable so we can 
update this link every year when each new Medicare & You Guide comes 
out. 

Medicare Supplement – Part B 
LOYAL-11-0004-H 

80% of Part B, 
etc 

The information regarding what percentage Part B covers and what 
percentage you are responsible for has been marked as variable so we 
can update this information should it ever change again by the federal 
government without having to re-file for approval. 

Medicare Supplement – Part D 
LOYAL-11-0004-J 

www.medicare
.gov and 
Medicare & 
You Guide 

The Medicare website and the Medicare & You Guide 2011 have been 
marked as variable so we may update the link to the Medicare website 
should it ever change without having to re-file the website. We would also 
like to update the Guide each year it comes out without having to re-file for 
approval. 

Loyal American Medicare 
Supplements LOYAL-11-0004-K 

Policy issue 
average days, 
average claim 
processing 
days 

The Policy issue average days and the average claim processing days 
have been marked as variable so we can update this information has 
necessary without having to re-file the website. 



LOYAL-SOV-WEB-GN 

Loyal American Medicare 
Supplements LOYAL-11-0004-K 

Medicare 
Supplement 
Insurance 
Plans 

Any reference to the Medicare Supplement insurance plans that Loyal 
American currently offers has been marked as variable should we decide 
not to offer one of the plans in the future we would be able to update the 
website without having to re-file for approval. 

All applicable web pages Statistics The statistics have been marked as variable on this page so we can 
update them as necessary without having to re-file for approval. The 
sources for the statistics are also marked as variable so we may also 
update those as well without having to re-file for approval. 

Supplemental Insurance Page 
LOYAL-11-0004-L 

Rider 
Information 

The ROP and Cash Value rider information shown at the bottom of the 
form has been marked as variable so we can remove this information if we 
decide to stop selling this rider without having to re-file for approval. 

Affordable Health Benefits 
LOYAL-11-0004-N 

Policy Benefit 
Information 

The 4 plan options we have available as well as the benefit amounts for 
those plans have been marked as variable so we can remove any of the 
benefit plan options should be choose not to offer those any longer without 
having to re-file for approval. 

Cancer Insurance LOYAL-11-
0004-P ; Protection Plus – 
Hospital Confinement LOYAL-
11-0004-M 

Benefit 
Amounts 

The benefit amount shown on this page has been marked as variable so 
we can change the benefit amounts based on what is approved by the 
department of insurance. We may also choose not to offer a certain 
benefit amount and would like the ability to remove it without having to re-
file for approval. 

Protection Plus – Hospital 
Confinement LOYAL-11-0004-M 

Issue Ages The Issue ages for this product have been marked variable so we can 
change them if necessary without re-filing for approval. 

Prospective Agents LOYAL-11-
0004-Y 

Processing 
times and 
extra benefits 

The New Business processing time, the language for our ExpressApp 
program as well as the Agentview website have been marked as variable 
so we can update or change this information as necessary without having 
to re-file for approval. 

Prospective Agents LOYAL-11-
0004-Y 

Existing Agent 
login 

The Existing Agent log in area has also been marked as variable so we 
can remove this option if needed without having to re-file for approval. 

Prospective Agents Contact 
Page LOYAL-11-0004-Y 

Products and 
Contact Phone 
Number 

The products listed have been marked as variable so we can remove any 
products as needed should we stop marketing them sometime in the 
future without having to re-file for approval. Our contact phone number has 
also been marked bracketed so we can update the phone number should 
it ever change in the future without having to re-file for approval. 

Contact Us LOYAL-11-0004-T Contact 
Information 

Our contact information has been marked as variable on this page in case 
our contact information should change, we would like to be able to update 
this information without having to re-file for approval. 

Get A Quote LOYAL-11-0004-U Contact 
Information 
and Products 

We have marked our contact information as variable so we can update 
this information should it change in the future without having to re-file for 
approval. We have also marked the drop down menu of our products 
variable so we can remove any products from the list should we stop 
marketing any in the future without having to re-file for approval. 

Privacy Statement LOYAL-11-
0004-V 

Privacy 
Notices 

We have marked our privacy statement and notice as variable should 
those ever change based on regulations in the future without having to re-
file for approval. 
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